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a message from our CEO

Jumara Stone - She/Her 
Chief Executive Officer

mailto:union.hr@uea.ac.uk
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welcome
379 course reps and conveners

Supported 230 societies, with
over 5705 members

Supported over 955 cases - 60%
Academic Queries and 25%

Housing 

Ran 160 give it a go events

Over 200 students engaged
with our Ready to Rent

Campaign

Celebrated the work of 31 black
student artists and musicians

with an art exhibition

Recruited 141 Buddy volunteers

Enrolled our venues on
‘sociability’ - an app that helps
disabled people navigate their

surroundings

Employed 635 student staff

Paid £515,169 to student staff

Offered 15 different types of
student roles

Held 192 student club nights

Sold 205,135 tickets to events

Sold 88,000 pints of snakebite

Ran 175 live gigs

Lecture recordings are now opt
out, instead of opt in

Self-certification extensions are
now unlimited and extended

from 3 days to 7 

Chris Kershaw
Campaigns &
Democracy

Olivia Hunt
Activities &

Opportunities 

Bhaskar Shivanna
Postgraduate

Officer

Rebekah
Temple-Fielder
Undergraduate 

Education

Nathan Wyatt
Welfare,

Community 
& Diversity 

our impact
Last year, together we did this...
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governance structure
and student leadership  

trustee board

risk and oversight
committee

union council

student
officer

committee

democratic
procedures
committee

education
committee

reps and
convenors

graduate
assembly

postgraduate
committee

appointments
and 

HR committee

graduate
centre and

management
committee

management
committee

finance
committee

To find out more about how
our governance structure
operates please visit our
website:
ueasu.org/union/governance

career staff structure   

trustee board

people and
culture
team

marketing and
communications

team

finance
team

advice and
welfare
team

CEO

activities and
communities

team

operations
team

director of
engagement

voice and
representation

team

waterfront
team

director of
operations

Check out our backstage magic! Here at the SU, our career
staff are the force behind our sabbatical officers, supporting
in the delivery of our officers manifestos.
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our commitment
to equality and diversity
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important bits

Pay rate will be dependent on age and the role:
Up to 21 - £10.42 per hour

21 and over - £12.21 per hour

what can we offer you?
Real life in house work experience 

Safer Taxi Scheme - Get home from shifts for £3.50
Great training for your professional development 

Flexible working for you to focus on what’s important to you
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role information
Waterfront Venues Staff

Purpose of Post: 
Working under the direction of the management team, Waterfront Venues Staff will be involved in
all aspects of the operation from serving on the bar through to supporting with the administration
within the box office, or even helping to ensure that the cloakroom is running smoothly. The role is
wide and varied and offers scope to be cross trained in multiple areas. 

Key Responsibilities: 
Responsibilities will include but not limited to: 

Offering exceptional levels of customer service at all times. 
Operating till systems and cash handling, responsibly and in line with procedures. 
Consistently follow the Perfect Serve guidelines, taking pride in the preparation and presentation
of each drink to maintain quality and customer satisfaction. 
Follow all procedures and policies within the venues department. 
Assist in opening, running, and closing of the venue as required. 
Represent the SU, the venue, and its events positively, promoting a welcoming and vibrant
atmosphere. 
Ensure that all legal requirements such as licensing and food hygiene regulations, are strictly
followed. Immediately report any breaches or concerns to the Bars Management. 
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role information
Waterfront Venues Staff

Keep the premises clean, tidy and well organised at all times, contributing to a safe and pleasant
environment for both staff and customers. 
Ensure that records are kept up to date and all checklists are completed. 
Undertake such other tasks as requested by the Management. 

General duties of all staff 
To understand and uphold the purpose and values of the organisation and ensure that these
guide and inform the work and conduct of the post holder. The Union has a democratic decision-
making process and the post holder will champion this when carrying out their duties. 
To be knowledgeable of the Union Constitution, as it applies to this post, including any legal
requirements. 
To work in accordance with all Union policies and procedures, including Health and Safety,
Staffing Protocols, Financial Procedures and the Union Equal Opportunities Policy. 
To undertake duties from time to time as requested by the Union Management that may be
reasonably considered within the scope of the post. 
To attend from time to time and as required, meetings necessary to meet the requirements of
the post. 
To attend all Staff Development Days and training as required. Flexibility in working hours may
be required to accommodate this. 
To be flexible and adaptable in a changing environment, the role holder may be assigned to
other areas of the Students’ Union to meet the needs of the service. This will in turn provide
development opportunities in which to broaden experience
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person specification

Essential

Good general education or relevant experience 

Ability to work effectively within multiple teams to deliver against the business aims and ensure the organisation
is compliant 

Ability to effectively coach and mentor colleagues, to successfully develop them in a positive way to help achieve
the business aims

Friendly and approachable demeanor, with the confidence to engage with customers and try new approaches to
improve service

Skilled at overcoming challenges and resolving issues efficiently while maintaining a positive attitude 

Strong communication skills with the patience and diplomacy needed to collaborate effectively with colleagues
and customers

Meticulous attention to detail in all aspects of bar operations, from drink preparation to cash handling

Ability to remain calm, empathetic, and professional during busy periods or in challenging situations

Candidates for the job will be assessed in the following ways;   E) Essential D) Desirable



ueasu.work10

person specification

Essential

Strong ability to work well within a team, contributing to a positive and efficient work environment. 

Excellent communication skills, both with customers and colleagues, to ensure smooth operations. 

Comfortable and confident working in a busy bar, even during peak times. 

Candidates for the job will be assessed in the following ways;   E) Essential D) Desirable
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person specification
Desirable 

Proven experience in delivering high-quality customer service

Demonstrated experience in bar operations, including serving customers, and maintaining a clean, organized
workspace

Strong interest in live music, gigs, and club events 

Experience using bar till systems and familiarity with basic computer software (e.g., Excel) for inventory tracking,
and sales reporting

Proven experience in delivering high-quality customer service
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Step One: 

Visit: www.ueasu.work/workingforus to see our
current vacancies. 

Step Two: 

Complete the online application form in full - see
the recruitment guidance for our top tips on
deciding if the role is for you and how to apply. 

Step Three: 

Submit your application by the closing date. 

application process 

Need an adjustment during your application or interview?
Reach out to our HR team at union.hr@uea.ac.uk. We’ve got
your back! 

next steps

Key dates

Closing date: 1st July 2025 at 10am 

Interview: W/C 7th July 2025

For an informal and confidential chat about
the role please reach out to:

Recruiting Manager Details:
Chelie Lear
Head of Waterfront
Email: c.lear@uea.ac.uk 

Contact Number: 
01603 593272 
Please note all calls will be directed to our
Welcome Desk initially 

https://www.ueasu.work/
https://ueanorwich.sharepoint.com/:b:/s/ueasuhr/ETvixEX7585BoKTRggDpQJkB0FTZpCfsmh2jd11zpz-UaQ?e=L1yajY
https://ueanorwich.sharepoint.com/:b:/s/ueasuhr/ETvixEX7585BoKTRggDpQJkB0FTZpCfsmh2jd11zpz-UaQ?e=L1yajY
https://ueanorwich.sharepoint.com/:b:/s/ueasuhr/ETvixEX7585BoKTRggDpQJkB0FTZpCfsmh2jd11zpz-UaQ?e=L1yajY
https://ueanorwich.sharepoint.com/:b:/s/ueasuhr/ETvixEX7585BoKTRggDpQJkB0FTZpCfsmh2jd11zpz-UaQ?e=L1yajY

